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PROCTORU Frequently Asked Questions 
 
A list of ProctorU frequently asked questions are located on their website. Click here 
 
Q: This is my first time using ProctorU. How do I get started?  
A: Read all the documentation about ProctorU and testing on the GSW and ProctorU websites. 
Visit go.proctoru.com. Once you reach the site, click 'New User? Sign up here'. Fill out the form 
and double check for any errors or incomplete fields. Click the submit button and then read and 
agree to the terms and conditions. Congratulations! You are all set to schedule your first exam.  
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Q:  What are they asking me to download on my machine prior to testing? 
A:  ProctorU will run an applet, or temporary program, on your computer that will allow them to 
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Q: I can't remember my password. How can I retrieve it?  
A: Visit go.proctoru.com and click 'Forgot your password ' Provide either your username or the 
e-mail address associated with your account, then click 'Submit' and your password will be e-
mailed to you.  
 
Q: How do I know if my camera and microphone will work with the website?  
A: You can visit https://go.proctoru.com/students/system-metrics/new to test your equipment.  
 
Q: I'm on the Testing Your Equipment webpage and the camera or video doesn't work how can I 
resolve this?  
A:  Connect to a live technician for assistance. 
 
Q: My camera and microphone are internal. Will this work?  

https://support.proctoru.com/hc/en-us/requests/new?ticketcketcketcketcketcketcketcketcketcketcketcketck_oa4h7i

